Cayman Islands
Government

Mental Health Services & Support

Contact Guide

Agency Contact Information = Support Provided & Hours of Operations
1-800-534-2273 | 945-0545 Safety referrals, initial assessment & signposting to other agencies
MASH Desk mash@gov.ky Monday to Friday: 8:30 am - 5:00 pm
DCFS 949-0290 Safety referrals, signposting to other agencies
Departmentof Children & dcfs@dcfs.gov.ky Monday to Friday: 8:30 am - 5:00 pm
Family Services
HSA 949-8600 Outpatient Monday to Friday: 9:00 am - 2:00 pm
244-2530 (Outpatient Clinic) Day Centre Monday to Friday: 9:00 am - 2:00 pm (
Inpatient  (24/7)
Alex’s Place 244-7856 Adolescent mental health crisis services (ages 10-20)
YouthMentalHealthHub Monday to Friday: 10:00 am - 6:00 pm
FRC 949-0006 Parenting programmes, young parents programme, SNAP behaviour
FamilyResource Centre frc@gov.ky support programme for ages 6-11
Monday to Friday: 8:30 am - 5:00 pm
TCC 949-8789 Crisis intervention, counselling services (individual, family, group)

TheCounselling Centre

counselling.services@gov.ky

Monday to Friday: 8:30 am - 5:00 pm

RCIPS 949-4222 (George Town Station) Safety, community policing (24/7)
948-0031(Cayman Brac Station)

CICC 949-0366 (Office) Emergency shelter (24/7)

Caymanlslands Crisis 623-4825 (Estella’s Place) Child and youth programme, walk-in services via Estella’s Place

Centre info@cicc.ky Tuesday: 10:00 am - 2:00 pm, Wednesday: 4:00 pm - 8:00 pm
Thursday: 2:00pm - 6:00 pm

Kid’s Helpline 649-5437 » Confidential listening services for children and youth educational

Alex Panton Foundation click here resources, list of local resources, not a crisis line
Thursday to Sunday: 3:00 pm - 9:00 pm

CICC CrisisLine  943-2422 Crisis support (24/7)

Caymind 1-800-534-6463 18+

Monday to Friday: 6:00 pm - 11:00 pm
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